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Realize your vision



Hama koMnaHus SAMSUNG SDS
['mobGanpHag I T u Jloructuueckas KoMmanus

Samsung SDS Imo6anenas IT u Jloructudeckass xommanusi ¢ oboporom 8.9
mummaapaa USD (2018 rom) u 30-1eTHUM ONbITOM pa3pabOTKH U BHEIAPEHHS
nepenoBsix IT perrennii (Nel ICT xommnanus B FOsxuoit Kopee). Samsung SDS
Jloructuka 3anumaer 23 mecrto B Global 3pl (2018 rom) u wrpaer Beaymyio
pOJIb Ha TI00aJTbHOM PBIHKE JIOTUCTUYECKHUX YCIIYT, 00aaas OOIIMPHON CEeThIO

u3 63 ¢puauanos, 6onee yem B 40 cTpaHax 1o BCeMy MUPY.

SAMSUNG SDS

Realize your vision



Hama Muccust JIOTUCTUYECKUN CEPBUC BBICOKOTO YPOBHSA
C MUHUMAJIbHBIMU 3aTpaTraMu

[IpenoctaBnsith  «YMHBIE»  JIOTUCTUYECKHE  pelIeHMs, pa3pabOTaHHbIE
npodeccuonanamu |IT u OGasupyromuecs Ha VHHOBAIIMOHHBIX pa3pabOTKax
KOMIIAaHUM Samsung, Juisl MOMCKAa ONTUMAJIBHOIO MyTH Pa3BUTUSA U Iepexona
Balllero OM3HEeca Ha HOBBIM ypoBeHb. Halm COTpyIHMKHM BCeraa AymaroT Kak

caciarb Bally JIOTUCTHUKY MaKCHUMAaJIbHO YCHCHIHOﬁ C MHHHMaJIbHBIMH

3aTparamMu.

SAMSUNG SDS

Realize your vision
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01. I 1aHMpoBaHKe HENMOYKHU MOCTABOK

MBpI omoraeM BaM ONTHMU3HPOBATH LIETIOUKY TIOCTABOK, OT IPOTHO3UPOBAHHMS
CIPOCa JI0 JIOCTABKH Ha «TIOCIICTHIO0 MILTEOY, ITyTeM aHa3a 1 pa3pabOTKH [ETTOUKH
TIOCTABOK C MPEOCTARICHUEM JIOTHCTUIECKUX YCIIYT.

0030p ycayr

i

LlItab kBapTvpa Mpown3soacTeO Mpoaaxmn

ITpornos coBellaHHe
cnpoca 110 CTpaTerny

01 02
Mporos Tlanmposare Conposoketirie Jloructiueckoe
S — TUTaHMPOBAHHS + Sync + COMPOBOYKTIEHHE
f— TIOCTABOK ChvxporvaaLym
o0beM
MOCTAaBKHU
O_l CTZ Hanm crnetpanucrsl o joructuke 1 SCM
TTOMO BaM OOHOBUTH Bl ero
Tounoe nporsosuposare  TLIaMIpOBAtiie HOCTABOK ¢ Jlorncnka HOCTal;a};)TK OITUMU3HPOBAB mynofﬂmy%y 4 O O +
CIPOCA HA OCHOBE aHATM3a  [IPHMEHEHHEM HCKYCCTBEHHOTO ’ VP ’
HHTeITeKTa pa3paboTaB CTPATETH 1 T.]I. cneunanncrtoB



02. MexayHapoIHbIe epeBO3KU

MBeI npezyiaracM HaIeXKHbIE YCITYTH MEXTyHAPOAHBIX TIEPEBO30K, Onaroapst
HallleMy CTpaTerniecKoMy COTPY/ITHIHUECTBY C aBHAINCPEBO3UNKAMEIL, SKCTICIATOPAMH
1 IPYTUIMH 00 IbHBIMH JIOTUCTHUECKUMI KOMITAHHSIMU.

Global Top 10
OO6BeM Ipy30B P Moperate 8 4 0 K KOHTEHHEPOB

Gr) e 4TOK v

X 322018

CrneumaJu3upoBaHHbINA CEPBUC

l\?IL.g HPCHOCTZBJ'DICM YCIIYTH TI0 KOHCOJIUJIALIMU ITPY30B, I MBI THILL B 03IyIIHBIE

C A€M HCOOJIBIIINEC bl 1 TPDAHCIIOPTUPYEM X T10

P PHD Y AOCTABKH

KOHKYPEHTOCTIOCOOHBIM IIEHAM.
Mopckue
HurepmonasibHbie
NePEBO3KH

Camoret ms GSA (XaHoit — VHIXOH)

Beictpoe TamoxeHHOE 0opMITECHHE 1

TPAHCIIOPTHBIE YCIIYT!U 33 CUET
00BETMHEHNS TPY30B

TpaHcropTHBIE YCITyTH U3 TOpTa B IOPT
JUIsl KOHTEUHEPOB M HACBIITHBIX IPY30B

CoueraHye HeTOPOrMX MOPCKUX U
JKEJIE3HOZIOPOYKHBIX TIEPEBO30K C

OBICTPBIM BO3/LYIIHBIM TPAHCTIOPTOM



03. YpasiieHHe CKJIaJI0M

C Harmmm HOy-Xay U I1aTopMoil B 00IACTH JIOTHCTHKH MbI TIOMOYKEM BaM
ONTUMHU3UPOBATH CIIEKTP 33/1a4 U MPOLIECCOB Ha PACTIPESTUTEILHOM IIEHTpE.

I/I}[TerI/IpOBaHHaH cucreMma BXOIla/BbIXO}Ia N HHBCHTapUu3aluu
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BHUPTYATbHOTO CKJTaia 3arpy3KH



04. BHyTpeHHsIsI TPAHCIIOPTHAS JIOTUCTHKE

M1 oGecrieurBaeM Y(PpEKTUBHBIE M HAJISKHBIE YCITYTH JIOCTABKH, TUIAHHPYS
CKBO3HBIC TPAHCTIOPTHBIE IPOIECCHI (BKITIOYASI KOHCUHBIX KIIMEHTOB).

YHI/IBepCEUILHOe oﬁcnymnBaHne, 0T 3aKa3a 10 J10CTaBKH
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05. ClIeIII/IaJII/BI/IpOBaHHaH N NMPOCKTHAHA JIOTHCTHKA

MBeI npezyiaracM MPOEKTHBIE JIOTUCTHYECKHE YCITYTH, 00ECTICUMBAIOLLYE OC30I1acHy 0
1 HaJISKHYO TPAHCTIOPTUPOBKY TPY30B HEMPABIITBHOH (POPMBL, UCTIONB3Ys HAHOOIIee
TIOJIXOJISIIINIA BHJT TPAHCTIOPTA.

Tunbl NpoeKTHOM JIOTUCTUKHU

HOJ'Iyl'[pOBOI[HI/IK HeCTaH)]apTHI)Ie OnroBble MEPEBO3KU

u u LED manesmn  rpyssl (cpIpbe)
Paspaborats crpareruto Pa3paboTka cTpareriu OGecrieurBaTh OITOBBIE
TPAHCIIOPTUPOBKHU I'PY30B JIOCTaBKH (Memz[, TIEPEBO3KH Ha OCHOBev
C PasMUHBIMK €roco0) Ha OCHOBE CHCLHATISHPOBAHHON

OKCIICPTU3bI HAIINX PETHOHOB /

XapaKTEPUCTHKAMH HAILIETO TIOJTHOTO -
(4yBCTBHTEIIBHBIM K TIOHUMAHUS TSDKEITBIX, o b X THIIOB
yZaapam, CTOMKIM K HerabapHTHBIX IPy30B Ipy308.

TeMIIeparype / BIaKHOCTH
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THIbI NPOEKTHBIX I'PY30B

Tomynpoomauky u LED nanenm Hecrannaptapie rpy3s! OnToBbIe MEPEBO3KHU (CHIPhE)



Hamu Ilpenmyiecrea
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OmriT 1 KagectBO Q’l IT pemenue - Cello @ I'moGanbHas ceThb MuHOoBaMOHHBIA HOIXO0

Samsung Y COKpPALLCHHUE 3aTpaT
JUIS HAIlIMX [TAPTHEPOB



01. Onwir u Kauecrso Samsung

Samsung SDS sBISICTCS CrIHAT3APOBAHHBIM MTOCTABIIMKOM JIOTUCTHKH ISl OJTHOMN 13 BELYIIIMX MHPOBBIX
komrianmii Samsung Electronics 1 ee (hrmmanios, CriCHMAIM3HPYFOIISHCS Ha TIEPBOKIIACCHOM JIOTUCTUYECKOM
00CITy)KHBaHHH, OCHOBAHHOM Ha OIIBITE H HOY-Xay JIOTUCTHKH B PA3THYHBIX OTPACIISIX POMBIIUICHHOCTH.

Cruan
PazyimyHbIe NPOAYKTHI Busyammsanusa npoxykra JleransHoe ynpasienue KPI
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[Samsung SVC Center] [Omucanue NPOIYKTA HA STHKETKe] [CroeBpemennas JocTaBka- 99.8% 3a 5 jer| Global Top 10 no 00bemy nepeBo3ox




02. 1T pewenne — Cello Plus

Cobctrennas cricrema Cello Plus - podeccroHanpHast cuctemMa yrpalieHust JIOTUCTHKOH,
pazpabotannas SDS IT. Crctema OCTOSHHO COBEPITICHCTBYETCS OMTaroapsi OT3bIBaM KITMEHTOB,
ncnoms3yronwx Cello o Becemy mupy B 40 ctpanax u 184 ckimapax.

Cello — ocHOBHBIE MOIY/IH CHCTEMBI YIIPABJICHUS

FIS T™S
OKCTIeTMPOBaHNE JocraBka
24/7 I'nobanbHbIA JOrMCTHYECKUIT KOHTPOJIb a Bce B oxHoOl cucTteme
N Cucrema Cello paboTaer Ha Bcex dTamnax MOCTABKU
Tpysei B Teppuropun LaryGoxnid Obnembl (3aBog — DkcneaupoBanue — Ckiag — KoneuHbii
JABHIKCHUMH C PUCKOM aHaJIn3 10 peruoHam

MOKYTIaTeb)

: e 24/7 MOHUTOPHUHT B peajbHOM BpeMeHH
MBI npeocTaBisgieM HaJlekKHbIE JIOTUCTUUECKUE YCIIYTH,

KOHTPOJIMPYS MOCTaBKH 24/7 M HEMEIJICHHO pearupys Ha
(hopc-MaxkopHBIE COOBITHS
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04. NuHoBanuM ¥ yMEHbIIICHUE CTOMMOCTH VIS 110

BHeapenue MHHOBALMIA BBITONHSETCS B CpetHeM Ha 213 mpoeKTax B rofi, 4to

TIOMOIJIO KJIMEHTAaM COKPAaTUThL CBOM PACXObI Ha JIOTUCTHKY Ha

84 MIILTMOHA IOJUTAPOB B TOJI.
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becnuiarnas KOHCYJIbTAlUs U IPCI/I0/KCHUC

Samsung SDS npenoctasmsieT OecriiaTHble KOHCYIBTAIAN F TIPEIIOKEHUS
C ONTUMAJIBHBIM PELLEHAEM JUTs Baltieli KOMITaHNY Ha OCHOBE QHAJIM3a
SKCIEPTOB 0 JIOTUCTHKE B TeueHue 10 THeid.

Kak mbI paGoraem:

Koncyabramug |—— Ananus — | Ipemioxenue
8
JlHeid
1. VHTEepBBIO KIMEHTA 1. Bxomsmmii/Mcxoasmmii o0bem 1. Jlyuyiiee MeCTONONOXKEHUE CKIIA1a
2. Amnanmuz nmpo0JieM KITMEeHTa 2. Tekyiiasi CTONMOCTh JIOTUCTHKH : 2. BHyTpH CKiaznckoe pasmelieHue
3. Undopmanus ot KImeHTa 3. 3atpatsl Ha IepcOHal, 3. MuHMUMH3AIMS JIOTUCTHYECKUX 3aTpaT

O0opyoBanue



Koraa gesaer Samsung, oH 3T0 JeJI1aeT HHAYE



